


Troubleshooting

LED indicator is off and 
no chirping sound.

The FireAvert keeps 
chirping.

The FireAvert is not 
cutting power to the 

stove reliably.

Switch the circuit breaker 
OFF for 10 seconds, then 
back ON. Repeat several 
times if necessary. If still 
not working, contact 
Customer Support.

FireAvert is not properly 
paired wiht the smoke alarm. 
Repeat pairing procedure, or 
move smoke alarm location 
closer to FireAvert. 

Install new batteries in the 
smoke alarm and move it closer 
to the where the FireAvert is 
installed. Reset and pair the 
FireAvert to the smoke alarm. 
(See “New Smoke Alarms”) If the 
issue persists please contact 
Customer Support Support.

Issue Possible Solutions
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7. Attach the other end of the 6” gas hose to the  
main gas line. 

8. Connect the gas line from the stove to the 
1/2”  (or 3/4”) opposite reducer fitting on the 
solenoid. 

9. Connect the power adaptor to the solenoid, 
then insert the solenoid power adaptor into the 
open receptacle on the FireAvert device. 

10. Turn the main gas line valve back to the ON 
position, to allow gas to flow back into the system.

DO NOT TURN ON APPLIANCE until all connections have 
been leak tested properly.
DO NOT use lighters, matches, candles, open flames 
or other sources of ignition to leak test connections!

NOTE: Test all connections with non-corrosive gas leak 
test solution; bubbles will indicate a leak. If a leak is 
detected, turn off gas supply before further tightening 
connections. Water rinse and towel dry connection 
once test is complete.

VERIFY- Wait at least 10 min or more to be certain that 
all vapors have dissipated. If the leak test confirms 
connections do not leak gas and you do not smell 
any gas, THEN light pilot(s) if necessary and turn on 
appliance again. – If you smell gas, turn off the gas 
at main shut- off valve and call a licensed plumber 
to check for leaks and fix any other problems.

11. Push the appliance back against the wall. 
NOTE: YOU MUST PUSH THE APPLIANCE BACK AGAINST 
THE WALL AND SECURE THE ANTI-TIP BRACKET BEFORE  
TURNING ON THE CIRCUIT BREAKER. Pairing the FireAvert 
with the appliance out from the wall will cause the 
FireAvert to not properly function with your smoke 
alarm. Make sure that you do not pinch or squeeze 
the FireAvert between the appliance and the wall; 
consider adding an extension chord if this is the case.

12. Switch ON circuit breaker to the appliance. 
After installation, the FireAvert automatically 
enters Pairing Mode as indicated by a solid GREEN 
LED Indicator with an intermittent RED flash and 
chirping noise.

13. Prepare the appliance for pairing by ensuring 
that ALL knobs/dials/buttons are switched OFF.

14. Pair the FireAvert to the nearest smoke alarm 
by pressing and holding the “Test” button on the 
smoke alarm until the alarm sounds for 
approximately 30 seconds. When successfully 
paired, the LED indicator on the FireAvert will 
remain solid GREEN, and the RED flashing LED 
with intermittent chirping wil l stop. 
Note: Smoke alarms are loud and may damage 
hearing; PLEASE USE EAR PROTECTION!

15. Test by turning the appliance ON, then press 
and hold the test button on the smoke alarm for 
approximately 1 minute until the FireAvert cuts 
power to your appliance. If the alarm pairing 
was successful, the FireAvert will cut power to 
the appliance within 10-40 seconds.

Proceed to Operation Instructions: “Rebooting 
the FireAvert.”

INSTALLTION IS NOW COMPLETE!
*NOTE: FireAvert’s ability to recognize a smoke 
alarm may be compromised by loud music, 
background noise such as fans or vacuums, or if 
the paired smoke alarm is too far away.
 

Test
It is recommended that you perform a user test 
of your FireAvert device(s) with your monthly smoke 
alarm tests. Refer to step 14 for testing procedure.

Operating Instructions
FireAvert Protection Mode- After pairing the 
FireAvert to the smoke alarm, the device 
constantly monitors for the sound of a smoke 
alarm. The FireAvert has a 20 second delay from 
the time the smoke alarm sounds until it enters 
Protection Mode and disconnects power to the 
appliance. When FireAvert activates and enters 
Protection Mode, it automatically disconnects 
power to the applicance, closes the gas solenoid 
(if FireAvert Gas is installed), and the LED indicator 
on the FireAvert will change to solid RED.

2. Move appliance away from the wall to provide 
access to the power outlet and unplug the 
appliance by gently rocking the plug up and 
down and from side to side while withdrawing 
the plug.

3. Insert the appliance plug into the receptacle 
on the FireAvert. Line up the plug blades on the 
back of the FireAvert with the power outlet on 
the wall and use both hands to insert the FireAvert 
firmly into the outlet until the FireAvert sits 
completely flush against the outlet face.

If installing FireAvert 110v, skip to step 10. 
If installing FireAvert Gas, proceed with steps 
4-15.

4. Turn the main gas line valve to the OFF 
position and disconnect the oven gas line from 
the main gas line.

5. Take both 1/2” to 1/2 (or 3/4)” fitting reducers 
and insert both 1/2” non-beveled ends to either 
side of the solenoid.

NOTE: Apply pipe thread sealant to the male pipe 
threads that are inserted into the solenoid. DO 
NOT USE PIPE THREAD SEALANT ON ANY BEVELED 
ENDS, BECAUSE IT WILL NOT OBTAIN A LEAK-FREE 
SEAL.

6. Take the 6” gas hose and attach it to the 1/2” 
(or 3/4“) end of the reducer fitting, making sure 
it screws in on the side where the arrow is located 
on the solenoid (see the following figure).

1. Switch OFF circuit breaker to 
the appliance. 
Note: Test your appliance for 
power to verify that the correct 
breaker has been switched off.

The arrow on the solenoid indicates the direction 
the gas should flow. 

Gas Flow Direction
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Rebooting the FireAvert- In the event that 
the FireAvert enters Protection Mode and cuts 
power to your appliance, you must reboot 
the FireAvert before it can be further used. To 
reboot the device, switch OFF the circuit 
breaker to the appliance for 10 seconds, then 
switch it back ON again. The reboot is 
successful when power is restored to the 
range after the circuit breaker has been 
turned ON. 
*NOTE: If rebooting FireAvert Gas, make sure 
to re-ignite any pilot lights after each reboot.

New Smoke Alarms- If a new smoke alarm 
or range/ appliance is installed in the home 
or building where the FireAvert is located, the 
FireAvert will need to be restored to Paring 
mode and then paired with the new smoke 
alarm. With the FireAvert plugged in, push 
the FireAvert “Reset Button” (see orientation 
diagram to locate). The FireAvert LED will begin 
flashing RED and GREEN, with intermittent 
chirping and the appliance will lose power. 
The FireAvert is now in pairing mode, proceed 
to steps 13-14 in the installation instructions. 
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Contact Us
FireAvert, LLC

www.fireavert.com
support@fireavert.com

1.800.677.9870
224 S Main St. #529
Springville, UT84663
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